Culturally safe and
vibrant programs
tailored to meet your
interests.

Ballarat Welcome Centre
Address: 25-39 Barkly Street Ballarat East, 3350
Email: welcome@brmc.org.au
« Individual case management, Welcome Morning
Tea, Ballarat Welcome Bus Tour: 0491 066 246
o Playgroup, IWFC, Storytime: 0491 066 247
o Family Violence Support: 0491 054 902
Website: www.brmc.org.au
Face Book: www.facebook.com/brmc.ballarat
Office hours: Monday to Friday 9am to 5pm

What people are
saying about us

Ballarat Regional Multicultural Council

This project is supported by funding from the Australian Government's
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We work with our partners in the Regional Multicultural
“l could never imagine the amount of support | Consortium that provide these services across regional Victoria.

Delivering programs that
matter to you!
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received from BRMC, it exceeded my
expectation. Settlement team has been so
kind, and generous with their time”.

“| don’t feel lonely anymore, | feel a sense of
belonging”



Settlement Services

We offer individual and group support to newly
arrived people with migrant, refugee, and asylum
seeker backgrounds in our region. Our services
include the Settlement Engagement Transition
Support (SETS) program and various community
engagement programs, including welcoming
initiatives.

Individual Support

BRMC SETS program provides free settlement
support to eligible visa holders from migrant,
refugee and asylum seeker backgrounds.
Our settlement services encompass the following
areas:

Understanding Australian systems

Employment and Housing

Building stronger communities

Family Support

Education

And more...

Welcome Morning Tea

We invite everyone who would like to welcome
and say ‘Hello’ to multicultural people who have
recently arrived in Ballarat.

Welcome Bus Tour

Any multicultural people who have lived in Ballarat
for less than 5 years, get to enjoy a day trip to
major facilities in Ballarat.

Ballarat Orientation day

Join us for a welcoming orientation day, designed
to support and guide multicultural community
members in settling into Ballarat.

Family Violence Support
Offering confidential and culturally sensitive
support for multicultural women and families
affected by family violence.
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Intercultural Women's
Friendship Circle (IWFC)

Come and make a connection with other women,
make new friends, chat, have a cup of tea and
share your skills and culture with women from all
parts of the world.

Multicultural Playgroup
We invite all our multicultural parents with their
children under 5 years old.

Multicultural Storytime

Storytime in Mandarin, Nuer, Hindi and many more
languages to come. For families with children
under 5 years old.



